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What are CivicSource Services™?

accounts.  

Smith Co.
One Hundred Dollars

100



What are the specific features of CivicSource Services™?

Request for Proposals (RFP) Preparation

Upon request, Archon will prepare all Request for Proposals relative to Archon products 
and services.

Licensed, Pre-Tax Sale Collections

 
Conducts all pre-tax sale collection activities, including:

 o Outbound

 o Inbound



More specific features

Legal and Legislative

Provides legal oversight and representation through local, associated counsel:

Provides legislative support:

M.C.S., Ord. No. 22207, Sec’s. 150-46 – 150-51 – Drafted 

2006 comprehensive amendments to New Orleans ad 

valorem collection Ordinances to comply with the 

Louisiana Constitution and Revised Statutes

La. R.S. 47:2153B(6) - Drafted 2008 Louisiana legislation 

permitting tax sale administration by electronic means

La Const. Art. VII, Sec. 25A(1) - Drafted 2009 Louisiana

Constitution amendment permitting the imposition of

penalties upon ad valorem tax delinquencies

La. R.S. 47:2243 – Drafted 2006 legal opinion for New 

Orleans City Attorney on the effect of recently enacted 

Louisiana legislation upon tax sale redemptions



Thank you for calling 
[Insert Municipality]'s 
Tax Collection Unit.  
Please listen for the 
following menu 
options.  Press 0 at any 
time to repeat the 
menu

Press 1 to make 
a payment 

Press 2 for 
balance inquiry

Press 3 if you 
wish to speak to 
a customer 
service 
represetnative

Press 1 to make a 
payment with 
credit card

Press 2 to make a 
payment via ACH

Enter in tax 
account number 
or other identifier 
for info  such as 
payments due, tax 
sale data

Connect to Live 
Agent

More specific features

Comprehensive Mail Management

Develops custom mailing solutions either as stand-alone mailings or mailings integrated 
with Archon’s CivicSource Administrator™ document tracking system and manages all 
aspects of bulk mailing campaigns:

Telephone Systems

Creates voice over IP (VoIP) telephone systems tailored to a client’s specific needs :



More specific features

Electronic Payment Processing

Creates and manages secure, safe payment processing systems for delinquent 
accounts: 

Onsite Kiosks and Support during Tax Sales

Computers setup onsite at a municipality-defined location for public use during tax sale 
periods:

PAY REAL ESTATE TAX          Pay Online Now

Card Type:

Name on Card:

Card Number:

Card Security Code:

Expiry Date:

Total Due:

Pay Bill Now

Smith Co.
One Hundred Dollars

100

$1,453.32

** This payment may be assessed a convenience fee. The fee amount will display on the payment verification 
screen. You will have the opportunity to cancel this payment before the fee is charged.



More specific features

Notice Preparation and Advertisement Administration

Prepares all statutory compliant tax-sale related documents, including:

Administers statutorily required tax-sale advertisements

What is the cost of CivicSource Services™?
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